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Total Responses
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Q1: What type of Local Health Department do you represent?
Answered: 23   Skipped: 0
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Q1: What type of Local Health Department do you represent?
Answered: 23   Skipped: 0

ANSWER CHOICES RESPONSES

Municipal 34.78% 8

Regional (group of Municipalities) 4.35% 1

County or Lincs Agency 56.52% 13

Other (please specify) 4.35% 1

TOTAL 23
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Q2: How many Municipalities do you serve?
Answered: 23   Skipped: 0
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Q2: How many Municipalities do you serve?
Answered: 23   Skipped: 0

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES

15 341 23
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Q3: What is the population your LHDs serves?
Answered: 23   Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q3: What is the population your LHDs serves?
Answered: 23   Skipped: 0

ANSWER CHOICES RESPONSES

0 - 10,000 4.35% 1

10,000 - 25,000 13.04% 3

25,000 - 50,000 13.04% 3

50,000 - 100,000 13.04% 3

100,000 - 250,000 26.09% 6

250,000 - 500,000 13.04% 3

500,000 + 17.39% 4

TOTAL 23
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Q4: Based on an assessment of your hazards, vulnerabilities, and jurisdictional needs, please 

indicate how important this function/objective is to your Jurisdiction’s overall preparedness 

and response mission.
Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not Relevant

Limited Importance

Important

Highly Important

Critical

Municipal: Limited 1, Important 0, Highly 2, Critical 3

Regional: Highly 1

County/LINCs: Important 4, Highly 5, Critical 3
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Q4: Based on an assessment of your hazards, vulnerabilities, and jurisdictional needs, please 

indicate how important this function/objective is to your Jurisdiction’s overall preparedness 

and response mission.

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Not Relevant 0% 0

Limited Importance 5.00% 1

Important 25.00% 5

Highly Important 40.0% 8

Critical 30.0% 6

TOTAL 20
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Q5: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No ability / capacity

Limited ability / capacity

Some ability / capacity

Significant ability / capacity

Full ability / capacity

Municipal: Some 3, Significant 1, Full 2

Regional: Some 1

County/LINCS: Limited 1, Some 0, Significant 9, Full 2
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Q5: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

No ability / capacity 0% 0

Limited ability / capacity 5.00% 1

Some ability / capacity 25.00% 5

Significant ability / capacity 50.0% 10

Full ability / capacity 20.0% 4

TOTAL 20
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Q6: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Lack of personnel due to funding issues

Lack of personnel due to hiring issues

Lack of trained personnel

Lack of subject matter experts

Lack of plans / incomplete plans

Legal barriers

Administrative barriers

Issues with procurement / contracting process

Lack of equipment

Lack of IT Systems

Lower priority Function

Lack of supporting infrastructure

Corrective actions and/or exercising is required

No challenges / barriers identified

Other (please specify)

Municipal: Funding 33%, Trained Personnel 33%, Incomplete Plans 33%

Regional: Hiring Issues 100%, Admin Barriers 100%, Infrastructure 100%

County/LINCS: Funding 23%, Trained Personnel 23%, Lack of SME 23%, None 31%
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Q6: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Lack of personnel due to funding issues 30.0% 6

Lack of personnel due to hiring issues 15.00% 3

Lack of trained personnel 30.0% 6

Lack of subject matter experts 20.0% 4

Lack of plans / incomplete plans 20.0% 4

Legal barriers 0% 0

Administrative barriers 25.00% 5

Issues with procurement / contracting process 0% 0

Lack of equipment 15.00% 3

Lack of IT Systems 15.00% 3

Lower priority Function 5.00% 1

Lack of supporting infrastructure 20.0% 4

Corrective actions and/or exercising is required 10.0% 2

No challenges / barriers identified 30.0% 6

Other (please specify) 15.00% 3
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Q7: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Task 1: Identify key public information personnel. Identify public
information officers (PIOs), spokespersons, and trained support…

Task 2: Identify a primary and alternate physical and/or virtual Joint
Information Center (JIC). Establish physical and virtual structures to…

Task 3: Mobilize Public Information Officers, spokespersons, and
support personnel. Notify public information and communication…

Task 4: Establish roles and responsibilities of personnel to convey public
information. Assemble public information personnel at a physical…

Task 5: Ensure personnel are trained in the functions they may fulfill.
Provide public information and communication education and training…

Task 6: Support local public health systems with the implementation of
emergency communications. Clarify state, local, tribal, and territorial…

No gap identified

Municipal: Task 5 - 44%, Task 1 - 22%, Task 2 - 22%, Task 3 - 22%, Task 4 - 22%, Task 2 - 22%, None 22% 

Regional: Task 3 - 100%

County/LINCS: Task 5 - 31%, Task 1 - 23%, Task 3 - 23%, Task 6 - 23%, None 46%
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Q7: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Task 1: Identify key public information personnel. Identify public information officers (PIOs), spokespersons, 
and trained support personnel, such as subject matter experts to implement jurisdictional public information 
and communication strategies.

25.00% 5

Task 2: Identify a primary and alternate physical and/or virtual Joint Information Center (JIC). Establish physical 
and virtual structures to support the creation and dissemination of health alerts and public information 
operations.

20.0% 4

Task 3: Mobilize Public Information Officers, spokespersons, and support personnel. Notify public information 
and communication teams of the need to be on call or report for duty within incident-appropriate timeframes, 
including no-notice events.

30.0% 6

Task 4: Establish roles and responsibilities of personnel to convey public information. Assemble public 
information personnel at a physical location or virtually to establish roles and responsibilities.

20.0% 4

Task 5: Ensure personnel are trained in the functions they may fulfill. Provide public information and 
communication education and training to PIOs, spokespersons, and support personnel according to 
jurisdictional need.

40.0% 8

Task 6: Support local public health systems with the implementation of emergency communications. Clarify 
state, local, tribal, and territorial public health information roles and confirm communication support and 
coordination needs.

25.00% 5

No gap identified 45.00% 9
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Q8: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

P1: Document roles and responsibilities for Public Information…

P2: Develop message templates and risk communication messages to…

P3: Primary and alternate locations or structures to create and…

P4: Roster/call-down lists include primary and backup personnel

P5: Notification and report for duty procedures

P6: Job action sheets for communication roles

P7: Systems and procedures to mobilize communication activities and…

P8: Emergency communications support to local public health systems

S/T1: Public information personnel trained in National Incident…

S/T2: Public information personnel develop key messages using…

S/T3:  Public Information Officer (PIO) responsibilities

E/T1: Dedicated phone line(s) to address inquiries

E/T2: Capacity for 24/7 health alerting

E/T3: Redundant power supply to support 24/7 alerting

E/T4: Communication devices to support partnerships

No gap identified

Municipal: S/T2 44%, P2 33%, P3 33%, P5 33%, S/T1 33%, S/T3 33%

Regional: P4 100%, P5 100%, P6 100%, P8 100%, E/T1 100%

County/LINCS: P2 38%, S/T1 38%, P6 31%, S/T2 31%, 
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Q8: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

P1: Document roles and responsibilities for Public Information staff/support personnel 20.0% 4

P2: Develop message templates and risk communication messages to address jurisdictional risks 40.0% 8

P3: Primary and alternate locations or structures to create and disseminate health alerts and warnings 25.00% 5

P4: Roster/call-down lists include primary and backup personnel 20.0% 4

P5: Notification and report for duty procedures 30.0% 6

P6: Job action sheets for communication roles 35.00% 7

P7: Systems and procedures to mobilize communication activities and roles applicable to the incident 15.00% 3

P8: Emergency communications support to local public health systems 20.0% 4

S/T1: Public information personnel trained in National Incident Management System (NIMS) 40.0% 8

S/T2: Public information personnel develop key messages using principles of Crisis and Emergency Risk Communications (CERC) 40.0% 8

S/T3:  Public Information Officer (PIO) responsibilities 25.00% 5

E/T1: Dedicated phone line(s) to address inquiries 30.0% 6

E/T2: Capacity for 24/7 health alerting 20.0% 4

E/T3: Redundant power supply to support 24/7 alerting 10.0% 2

E/T4: Communication devices to support partnerships 25.00% 5

No gap identified 30.0% 6
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Q9: Based on an assessment of your hazards, vulnerabilities, and jurisdictional needs, please 

indicate how important this function/objective is to your Jurisdiction’s overall preparedness 

and response mission.
Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not relevant

Limited importance

Important

Highly important

Critical

Municipal: Limited 1, Important 1, Highly 3, Critical 1

Regional: Important 1

County/LINCS: Limited 2, Important 7, Highly 1, Critical 2
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Q9: Based on an assessment of your hazards, vulnerabilities, and jurisdictional 

needs, please indicate how important this function/objective is to your 

Jurisdiction’s overall preparedness and response mission.
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Not relevant 0% 0

Limited importance 15.00% 3

Important 50.0% 10

Highly important 20.0% 4

Critical 15.00% 3

TOTAL 20
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Q10: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No ability / capacity

Limited ability / capacity

Some ability / capacity

Significant ability / capacity

Full ability / capacity

Municipal: Limited 1, Some 3, Significant 2

Regional: Significant 1

County/LINCS: None 1, Some 5, Significant 6
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Q10: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

No ability / capacity 5.00% 1

Limited ability / capacity 5.00% 1

Some ability / capacity 45.00% 9

Significant ability / capacity 45.00% 9

Full ability / capacity 0% 0

TOTAL 20



Powered by

Q11: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Lack of personnel due to funding issues

Lack of personnel due to hiring issues

Lack of trained personnel

Lack of subject matter experts

Lack of plans / incomplete plans

Legal barriers

Administrative barriers

Issues with procurement / contracting process

Lack of equipment

Lack of IT Systems

Lower priority Function

Lack of supporting infrastructure

Corrective actions and/or exercising is required

No challenges / barriers identified

Other (please specify)

Municipal: Funding 22%, Trained Personnel 22%, SME, 22%, Incomplete Plans 22%, None 22%

Regional: Infrastructure 100%

County/LINCS: Funding 38%, SME 38%, Trained Personnel 31%, Incomplete Plans 31% Lower Priority 31%
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Q11: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Lack of personnel due to funding issues 35.00% 7

Lack of personnel due to hiring issues 15.00% 3

Lack of trained personnel 30.0% 6

Lack of subject matter experts 35.00% 7

Lack of plans / incomplete plans 30.0% 6

Legal barriers 0% 0

Administrative barriers 15.00% 3

Issues with procurement / contracting 
process

0% 0

Lack of equipment 10.0% 2

Lack of IT Systems 10.0% 2

Lower priority Function 30.0% 6

Lack of supporting infrastructure 15.00% 3

Corrective actions and/or exercising is 
required

5.00% 1

No challenges / barriers identified 15.00% 3

Other (please specify) 20.0% 4
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Q12: Please indicate any Tasks that have gaps (check all that apply).
Answered: 19   Skipped: 4

0% 20% 40% 60% 80% 100%

Task 1: Coordinate with jurisdictional emergency management to establish a
public health JIC or a virtual JIC and participate in a JIS as needed. Activate a
public health JIC or a virtual JIC, as applicable to the incident, and coordinate

with emergency management to determine the need for a JIS.

Task 2: Ensure appropriate participation from public health communications
representatives in the jurisdictional EOC. If a public health JIC is not activated

for the incident, identify a public health communication representative, such as
a PIO to participate in the jurisdictional EOC to ensure public health messaging…

Task 3: Coordinate public information messages through four common
functions. Assign leads to the four common functions: information gathering,

information dissemination, operations support, and liaison roles to public
information personnel. Ensure coverage for extended operational periods, as…

No gap identified

Municipal: Task 1 - 22%, Task 2 - 33%, Task 3 - 33% 

Regional: Task 1 - 100%, Task 3 - 100%

County/LINCS: Task 1 – 23%, Task 2 - 31%, Task 3 - 31%, None 46%
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Q12: Please indicate any Tasks that have gaps (check all that apply).
Answered: 19   Skipped: 4

ANSWER CHOICES RESPONSES

Task 1: Coordinate with jurisdictional emergency management to establish a public 
health JIC or a virtual JIC and participate in a JIS as needed. Activate a public health 
JIC or a virtual JIC, as applicable to the incident, and coordinate with emergency 
management to determine the need for a JIS.

31.58% 6

Task 2: Ensure appropriate participation from public health communications 
representatives in the jurisdictional EOC. If a public health JIC is not activated for 
the incident, identify a public health communication representative, such as a PIO 
to participate in the jurisdictional EOC to ensure public health messaging capacity 
is represented.

36.84% 7

Task 3: Coordinate public information messages through four common functions. 
Assign leads to the four common functions: information gathering, information 
dissemination, operations support, and liaison roles to public information 
personnel. Ensure coverage for extended operational periods, as applicable.

42.11% 8

No gap identified 42.11% 8
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Q13: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 19   Skipped: 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

P1: Procedures to activate a JIC or virtual JIC

P2: Standard operating procedures to request additional
emergency public information and warning resources

P3: Decision support matrix to determine when to scale up or
scale down JIS operations

S/T1: Personnel or partner agency volunteers support
information operations during an incident

S/T2: Personnel or partner agency volunteers support media
operations during an incident

E/T1: Minimum components of a virtual JIC

E/T2:  Infrastructure for jurisdictions to send and receive
information, to meet access and functional needs guidelines

No gap identified

Municipal: P1 33%, P2 33%, E/T2 33%, P3 22%, S/T1 22%

Regional: P2 100%, P3 100%, E/T1 100%

County/LINCS: P3 54%, P1 38%, P2 38%, S/T1 23%
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Q13: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 19   Skipped: 4

ANSWER CHOICES RESPONSES

P1: Procedures to activate a JIC or virtual JIC 42.11% 8

P2: Standard operating procedures to request additional emergency public information and 
warning resources

47.37% 9

P3: Decision support matrix to determine when to scale up or scale down JIS operations 52.63% 10

S/T1: Personnel or partner agency volunteers support information operations during an incident 26.32% 5

S/T2: Personnel or partner agency volunteers support media operations during an incident 15.79% 3

E/T1: Minimum components of a virtual JIC 21.05% 4

E/T2:  Infrastructure for jurisdictions to send and receive information, to meet access and 
functional needs guidelines

21.05% 4

No gap identified 21.05% 4
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Q14: Based on an assessment of your hazards, vulnerabilities, and jurisdictional needs, please 

indicate how important this function/objective is to your Jurisdiction’s overall preparedness 

and response mission.
Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not relevant

Limited importance

Important

Highly important

Critical

Municipal: Important 2, Highly, 3, Critical 1

Regional: Highly 1

County/LINCS: Important 8, Highly 1, Critical 3
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Q14: Based on an assessment of your hazards, vulnerabilities, and jurisdictional 

needs, please indicate how important this function/objective is to your 

Jurisdiction’s overall preparedness and response mission.
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Not relevant 0% 0

Limited importance 0% 0

Important 55.00% 11

Highly important 25.00% 5

Critical 20.0% 4

TOTAL 20
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Q15: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No ability / capacity

Limited ability / capacity

Some ability / capacity

Significant ability / capacity

Full ability / capacity

Municipal: None 1, Some 2, Significant 3

Regional: Some 1

County/LINCS: Limited 3, Some 3, Significant 6
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Q15: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

No ability / capacity 5.00% 1

Limited ability / capacity 15.00% 3

Some ability / capacity 35.00% 7

Significant ability / capacity 45.00% 9

Full ability / capacity 0% 0

TOTAL 20
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Q16: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Lack of personnel due to funding issues

Lack of personnel due to hiring issues

Lack of trained personnel

Lack of subject matter experts

Lack of plans / incomplete plans

Legal barriers

Administrative barriers

Issues with procurement / contracting process

Lack of equipment

Lack of IT Systems

Lower priority Function

Lack of supporting infrastructure

Corrective actions and/or exercising is required

No challenges / barriers identified

Other (please specify)

Municipal: Trained Personnel 33%, Admin Barriers 33%, Funding 22%, SME 22%

Regional: Hiring Issues 100%, Trained Personnel 100%, Admin Barriers 100%, Infrastructure 100%

County/LINCS: Funding 31%, Trained Personnel 31%, SME 31%, Admin Barriers 23%, None 23%
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Q16: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Lack of personnel due to funding issues 30.0% 6

Lack of personnel due to hiring issues 15.00% 3

Lack of trained personnel 40.0% 8

Lack of subject matter experts 30.0% 6

Lack of plans / incomplete plans 15.00% 3

Legal barriers 5.00% 1

Administrative barriers 35.00% 7

Issues with procurement / contracting 
process

0% 0

Lack of equipment 10.0% 2

Lack of IT Systems 10.0% 2

Lower priority Function 5.00% 1

Lack of supporting infrastructure 20.0% 4

Corrective actions and/or exercising is 
required

5.00% 1

No challenges / barriers identified 20.0% 4

Other (please specify) 10.0% 2
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Q17: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Task 1: Participate in public information sharing. Develop,
recommend, and execute approved public health

communication plans and strategies on behalf of the incident
command or unified command structure based on the public…

Task 2: Control rumors. Control myths and rumors within the
jurisdiction using media and digital outlets, including

television, Internet, radio, social media, and newspapers.

Task 3: Provide a single point for dissemination of information
for public health and health care issues. Release public health

and health care information through pre-identified procedures
based on jurisdictional processes, such as systems and…

No gap identified

Municipal: Task 2 - 56%, Task 3 - 33%, Task 1 - 22%

Regional: Task 2 - 100, Task 3 - 100%

County/LINCS: Task 2 - 46%, Task 3 - 31%, Task 1 - 15%, None 31%
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Q17: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Task 1: Participate in public information sharing. Develop, recommend, and execute approved public 
health communication plans and strategies on behalf of the incident command or unified command 
structure based on the public health incident management role. Before sharing information with the 
public, collect, evaluate, and verify all information and obtain approval from authorized officials, such 
as health officer or incident commander.

20.0% 4

Task 2: Control rumors. Control myths and rumors within the jurisdiction using media and digital 
outlets, including television, Internet, radio, social media, and newspapers.

60.0% 12

Task 3: Provide a single point for dissemination of information for public health and health care issues. 
Release public health and health care information through pre-identified procedures based on 
jurisdictional processes, such as systems and spokespersons in coordination with the JIC.

40.0% 8

No gap identified 25.00% 5
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Q18: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

P1: Procedures for when public health agency may designate a
lead PIO or provide public information support

P2: Procedures to track and monitor media

S1: Public information personnel trained in incident
management and information systems operations

E/T1: Equipment and digital media accounts accessible to
PIOs/spokespersons

No gap identified

Municipal: P2 56%, P1 44%, P3 44%, E/T1 22%

Regional: P1 100%, P2 100%

County/LINCS: P2 54%, E/T1 33%, S1 23%, None 31%
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Q18: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

P1: Procedures for when public 
health agency may designate a 
lead PIO or provide public 
information support

35.00% 7

P2: Procedures to track and 
monitor media

65.00% 13

S1: Public information personnel 
trained in incident management 
and information systems 
operations

35.00% 7

E/T1: Equipment and digital media 
accounts accessible to 
PIOs/spokespersons

30.0% 6

No gap identified 30.0% 6
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Q19: Based on an assessment of your hazards, vulnerabilities, and jurisdictional 

needs, please indicate how important this function/objective is to your 

Jurisdiction’s overall preparedness and response mission.
Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not relevant

Limited importance

Important

Highly important

Critical

Municipal: Important 1, Highly 2, Critical 3

Regional: Highly 1

County/LINCS: Important 5, Highly 2, Critical 5
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Q19: Based on an assessment of your hazards, vulnerabilities, and 

jurisdictional needs, please indicate how important this function/objective 

is to your Jurisdiction’s overall preparedness and response mission.
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Not relevant 0% 0

Limited importance 0% 0

Important 35.00% 7

Highly important 25.00% 5

Critical 40.0% 8

TOTAL 20
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Q20: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No ability / capacity

Limited ability / capacity

Some ability / capacity

Significant ability / capacity

Full ability / capacity

Municipal: None 1, Some 1, Significant 3, Full 1

Regional: Significant 1

County/LINCS: None 1, Limited 1, Some 2, Significant 7, Full 1
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Q20: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

No ability / capacity 10.0% 2

Limited ability / capacity 5.00% 1

Some ability / capacity 20.0% 4

Significant ability / capacity 55.00% 11

Full ability / capacity 10.0% 2

TOTAL 20
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Q21: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 17   Skipped: 6

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Lack of personnel due to funding issues

Lack of personnel due to hiring issues

Lack of trained personnel

Lack of subject matter experts

Lack of plans / incomplete plans

Legal barriers

Administrative barriers

Issues with procurement / contracting process

Lack of equipment

Lack of IT Systems

Lower priority Function

Lack of supporting infrastructure

Corrective actions and/or exercising is required

No challenges / barriers identified

Other (please specify)

Municipal: Trained Personnel 44%, SME 22%, Incomplete Plans 22%, Infrastructure 22%

Regional: Skipped

County/LINCS: Funding 23%, Trained Personnel 23%, Incomplete Plans 23% Admin Barriers 23%, IT 23%
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Q21: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 17   Skipped: 6

ANSWER CHOICES RESPONSES

Lack of personnel due to funding issues 23.53% 4

Lack of personnel due to hiring issues 11.76% 2

Lack of trained personnel 41.18% 7

Lack of subject matter experts 23.53% 4

Lack of plans / incomplete plans 29.41% 5

Legal barriers 11.76% 2

Administrative barriers 23.53% 4

Issues with procurement / contracting process 5.88% 1

Lack of equipment 11.76% 2

Lack of IT Systems 23.53% 4

Lower priority Function 11.76% 2

Lack of supporting infrastructure 23.53% 4

Corrective actions and/or exercising is required 11.76% 2

No challenges / barriers identified 11.76% 2

Other (please specify) 11.76% 2
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Q22: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

0% 20% 40% 60% 80% 100%

Task 1: Establish systems for managing public and media inquiries. Implement
scalable methods, such as Internet sites, call centers, poison control centers,

non-emergency lines, such as 211 or 311, and social media to respond to…

Task 2: Post incident-related information on the public health agency website.
Establish an Internet presence to inform and connect with the public that

adheres to the principles of CERC.

Task 3: Use social media platforms and text messaging. Implement social
media platforms, such as Twitter and Facebook and opt-in targeted
notifications through texting, when and if possible, for public health…

Task 4: Identify, protect, and ensure information exchange with
disproportionately impacted populations. Use geographic information

systems (GIS), demographics, and epidemiological data to understand the…

No gap identified

Municipal: Task 4 - 44%, Task 1 - 22%, Task 3 - 22%

Regional: Task 1 - 100%, Task 4 - 100%

County/LINCS: Task 4 - 46%, Task 3 - 38%, Task 2 - 31%, Task 1 - 31%, None 23%
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Q22: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Task 1: Establish systems for managing public and media inquiries. Implement scalable methods, such 
as Internet sites, call centers, poison control centers, non-emergency lines, such as 211 or 311, and 
social media to respond to public and media inquiries, as needed, for the incident.

35.00% 7

Task 2: Post incident-related information on the public health agency website. Establish an Internet 
presence to inform and connect with the public that adheres to the principles of CERC.

25.00% 5

Task 3: Use social media platforms and text messaging. Implement social media platforms, such as 
Twitter and Facebook and opt-in targeted notifications through texting, when and if possible, for 
public health messaging to the public.

35.00% 7

Task 4: Identify, protect, and ensure information exchange with disproportionately impacted 
populations. Use geographic information systems (GIS), demographics, and epidemiological data to 
understand the complexities of the emergency and the response and to identify appropriate methods 
and sources, such as trusted spokespersons to protect, reach, and engage at-risk individuals who may 
be disproportionately impacted by the incident.

55.00% 11

No gap identified 25.00% 5
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Q23: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 19   Skipped: 4

0% 20% 40% 60% 80% 100%

P1: Procedures to activate and manage designated inquiry…

P2: Procedures to activate call centers with community…

P3: Procedures for the usage of CDC-INFO or nurse triage…

P4: Procedures to monitor, manage, and use social media

P5: Message development guidelines for social media

S/T1: Public information personnel trained in the use of…

S/T2: Public information personnel trained in NIMS…

E/T1: Information technology or telephonic equipment…

No gap identified

Municipal: P2 44%, P1 33%, P4 33%, P5 33%, P3 22%, S/T2 22%, E/T1 22%

Regional: P1 100%, P2 100%, P3 100%, P4 100%

County/LINCS: P3 46%, P5 38%, S/T2 38%, P4 31%, S/T1 31%
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Q23: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 19   Skipped: 4

ANSWER CHOICES RESPONSES

P1: Procedures to activate and manage designated inquiry line(s) 31.58% 6

P2: Procedures to activate call centers with community partners 42.11% 8

P3: Procedures for the usage of CDC-INFO or nurse triage lines and poison control centers 47.37% 9

P4: Procedures to monitor, manage, and use social media 42.11% 8

P5: Message development guidelines for social media 42.11% 8

S/T1: Public information personnel trained in the use of social media, technology, and 
health communication

36.84% 7

S/T2: Public information personnel trained in NIMS Communications and Information 
Management

36.84% 7

E/T1: Information technology or telephonic equipment support scalability of inquiry line 21.05% 4

No gap identified 26.32% 5
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Q24: Based on an assessment of your hazards, vulnerabilities, and jurisdictional needs, please 

indicate how important this function/objective is to your Jurisdiction’s overall preparedness 

and response mission.
Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not relevant

Limited importance

Important

Highly important

Critical

Municipal: Highly 3, Critical 3

Regional: Critical 1

County/LINCS: Important 4, Highly 2, Critical 6



Powered by

Q24: Based on an assessment of your hazards, vulnerabilities, and 

jurisdictional needs, please indicate how important this function/objective 

is to your Jurisdiction’s overall preparedness and response mission.
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Not relevant 0% 0

Limited importance 0% 0

Important 25.00% 5

Highly important 25.00% 5

Critical 50.0% 10

TOTAL 20
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Q25: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No ability / capacity

Limited ability / capacity

Some ability / capacity

Significant ability / capacity

Full ability / capacity

Municipal: None 1, Some 1, Significant 3, Full 1

Regional: Some 1

County/LINCS: Limited 2, Some 2, Significant 7, Full 1
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Q25: Please indicate your CURRENT ability to perform this function/objective.

Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

No ability / capacity 5.00% 1

Limited ability / capacity 10.0% 2

Some ability / capacity 25.00% 5

Significant ability / capacity 50.0% 10

Full ability / capacity 10.0% 2

TOTAL 20
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Q26: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 18   Skipped: 5

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Lack of personnel due to funding issues

Lack of personnel due to hiring issues

Lack of trained personnel

Lack of subject matter experts

Lack of plans / incomplete plans

Legal barriers

Administrative barriers

Issues with procurement / contracting process

Lack of equipment

Lack of IT Systems

Lower priority Function

Lack of supporting infrastructure

Corrective actions and/or exercising is required

No challenges / barriers identified

Other (please specify)

Municipal: Funding 33%, Trained Personnel 33%, Infrastructure 33%

Regional: Skipped

County/LINCS: Funding 23%, Trained Personnel 23%, SME 23%, None 23%
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Q26: Please indicate the primary challenges or barriers from the list below if this 

function/objective is not fully in place (please select up to five options).

Answered: 18   Skipped: 5

ANSWER CHOICES RESPONSES

Lack of personnel due to funding issues 33.33% 6

Lack of personnel due to hiring issues 16.67% 3

Lack of trained personnel 33.33% 6

Lack of subject matter experts 22.22% 4

Lack of plans / incomplete plans 16.67% 3

Legal barriers 11.11% 2

Administrative barriers 16.67% 3

Issues with procurement / contracting process 0% 0

Lack of equipment 16.67% 3

Lack of IT Systems 22.22% 4

Lower priority Function 5.56% 1

Lack of supporting infrastructure 27.78% 5

Corrective actions and/or exercising is required 16.67% 3

No challenges / barriers identified 16.67% 3

Other (please specify) 33.33% 6
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Q27: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

0% 20% 40% 60% 80% 100%

Task 1: Comply with jurisdictional legal guidelines when communicating
information. Prevent communication of information that is protected for

national security or law enforcement purposes or that may infringe on
individual or entity rights.

Task 2: Disseminate information to the public using pre-established message
maps. Disseminate approved messages to the public through multiple

mechanisms, and ensure that languages and formats of information account
for the access and functional needs of individuals, which may include…

Task 3: Disseminate information to responder organizations. Coordinate and
transmit health-related information to responder organizations through

secure messaging platforms.

No gap identified

Municipal: Task 2 44%, Task 1 33%, Task 33%, None 11%

Regional: Task 3 100%

County/LINCS: Task 2 46%, Task 3 38%, None 31%
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Q27: Please indicate any Tasks that have gaps (check all that apply).
Answered: 20   Skipped: 3

ANSWER CHOICES RESPONSES

Task 1: Comply with jurisdictional legal guidelines when communicating information. Prevent 
communication of information that is protected for national security or law enforcement purposes or that 
may infringe on individual or entity rights.

20.0% 4

Task 2: Disseminate information to the public using pre-established message maps. Disseminate approved 
messages to the public through multiple mechanisms, and ensure that languages and formats of 
information account for the access and functional needs of individuals, which may include individuals : 
Who are deaf or hard of hearing; With vision impairments; With limited English proficiency; From diverse 
cultural backgrounds; With cognitive limitations; Who do not use traditional media

50.0% 10

Task 3: Disseminate information to responder organizations. Coordinate and transmit health-related 
information to responder organizations through secure messaging platforms.

45.00% 9

No gap identified 30.0% 6
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Q28: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 19   Skipped: 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

P1: Documented and approved jurisdictional legal authorities
avoid communicating protected information

P2: Procedures to identify points of contact and establish a
clearance process to verify and approve communication…

P3: Documented information to help populations at risk of
being disproportionately impacted by an incident

P4: Procedures to address populations that may be
disproportionately impacted by the incident

P5: Procedures to reach rural or isolated populations

S/T1: Information technology personnel trained to sustain
jurisdictional health alert network/system

S/T2: Personnel trained in health communication and cultural
competency

No gap identified

Municipal: P4 44%, P1 33%, P2 33%, S/T1 33%, S/T2 33%

Regional: P1 100%, P3 100%, S/T1 100%

County/LINCS: P5 38%, P3 31%, P4 31%, S/T2 31%
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Q28: Please indicate any Resource Elements that have gaps (check all that apply).

Answered: 19   Skipped: 4

ANSWER CHOICES RESPONSES

P1: Documented and approved jurisdictional legal authorities avoid 
communicating protected information

21.05% 4

P2: Procedures to identify points of contact and establish a clearance process to 
verify and approve communication products

26.32% 5

P3: Documented information to help populations at risk of being 
disproportionately impacted by an incident

36.84% 7

P4: Procedures to address populations that may be disproportionately impacted 
by the incident

47.37% 9

P5: Procedures to reach rural or isolated populations 36.84% 7

S/T1: Information technology personnel trained to sustain jurisdictional health 
alert network/system

36.84% 7

S/T2: Personnel trained in health communication and cultural competency 36.84% 7

No gap identified 26.32% 5
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